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1. What are cookies? 

A cookie is a small text file that a website stores on a user's device when they visit the site. 
Cookies are used to enhance the user’s experience by remembering user preferences, 
enabling functionality, and collecting analytical data to improve website performance. 
Cookies are stored on your device, typically with your consent, and can be managed through 
your browser settings or our cookie banner. 

2. How we use cookies 

We use cookies to: 

• Remember your preferences, like language or login details 
• Understand how you use our website so we can improve it 
• Personalise content to make it more relevant to you 
• Support features like shopping carts or secure logins 

Some cookies are essential for the website to function properly, while others help improve 
your experience or support analytics and advertising. You can manage your cookie 
preferences at any time through your browser settings or via our cookie banner. 

3. Categories of cookies 

Strictly Necessary Cookies - These cookies are essential for the website to function properly. 
They enable basic features such as page navigation, access to secure areas, and form 
submissions. Without these cookies, the website cannot operate as intended.  

• Performance Cookies - Also known as analytics cookies, these cookies collect 
information about how visitors use the website—such as which pages are visited 
most often or if users receive error messages. This data helps us understand and 
improve the performance of our site. These cookies do not directly identify users. 

• Functionality Cookies - These cookies allow the website to improve your experience 
by remembering choices you make, such as your username, language, or region, and 
provide enhanced, more personalised features. 

• Targeting/Advertising Cookies - These cookies are used to track your browsing activity 
across websites and may be used to build a profile of your interests. Disabling these 
cookies will not reduce the number of ads you see, but they may be less relevant to 
you.  

4. Cookies set by their-party sites 

Some cookies on our website are set by third-party services that we use to enhance 
functionality, provide analytics, or deliver relevant advertising. These are called third-party 
cookies because they are placed on your device not by visiting our website, but by another 
organization. 

We do not control how third-party cookies operate, so we recommend reviewing the cookie 
and privacy policies of those third-party providers for more information. 

5. Social sharing 
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Social sharing cookies are set by social media services and enable you to share content from 
our website on to your social media profiles or through messaging applications. These 
cookies may track your browser across other sites and build a profile of your interests. This 
may impact the content and messages you see on other websites or platforms.  

We do not control how third-party cookies operate, so we recommend reviewing the cookie 
and privacy policies of those third-party providers for more information. 

6. Changes to this policy 

We may update this Cookie Policy from time to time to reflect changes in our practices, 
technology, legal requirements, or for other operational reasons. When we make changes, 
we will revise the "Review" date at the top of the policy. 

If the changes are significant, we may provide additional notice—for example, by displaying a 
prominent notice on our website or sending a notification if required by law. 

We encourage you to review this policy periodically to stay informed about how we use 
cookies and similar technologies. 

7. Your queries 

If you have any queries regarding these Terms, please email us on info@bluepine.co.uk   

Alternatively, you can write to us at Strand Level, Shell Mex House, 80 Strand, London, WC2R 
0DT 
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